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healthcare.

Software Engineering Al & Data Cloud & Securi ty Healthcare Technology

Tekansa Pvt Ltd



ABOUT TEKANSA

A technology partner that builds, runs
and grows digital businesses.

Tekansa Pvt Ltd is a technology company that designs, engineers and operates
software for organisations that depend on it. We combine product engineering,
artificial intelligence, cloud infrastructure and digital marketing under one roof, so
clients work with a single accountable team from first idea to long-term growth.

What we do Three ways we work with clients

We deliver custom software, web and mobile
(01 Projects
Defined-scope builds: platforms,

platforms, Al-enabled products and enterprise

systems as defined projects. We keep those o i .
applications, portals, integrations and

systems secure, current and performing modernisation

through ongoing engineering support. And we
help clients grow through recurring digital

keti that t ki -
marketing programmes that turn a working 0?2 Retainers

product into a working business. Vet ] e S

engineering support that compounds
How we think over time.

Every engagement starts with the business

problem, not the technology. We choose tools
(03 Products

Tekansa software offered on monthly
or quarterly subscription.

for fit and longevity, write code that clients
own, and design systems that internal teams
can understand and extend after handover.
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PURPOSE

Vision, mission and values

OUR VISION

To be the technology partner

organisations trust with the
systems that matter most to
them, from patient care to
everyday commerce.

OUR MISSION

To engineer secure, intelligent
and dependable software, and
to help our clients grow with
it, through close partnership,
sound engineering and
measurable results.

Our values
01 02 03
Ownership Clarity Engineering discipline

We take responsibility for
outcomes, not just deliverables,
and clients own the code and IP

we create for them.

Plain language, transparent
estimates and honest status
reporting at every stage.

Architecture, testing and
documentation are part of the

work, never an optional extra.

04
Long-term thinking

We build systems that are
maintainable years after launch
and relationships that last as

long.

OUR PROMISE

05

Care for the end user
Whether a patient, a customer or
an employee, the person using
the software shapes every

decision.

06
Continuous learning

We adopt new technology
deliberately, where it creates real

value for clients.

Software you can rely on, and a partner who stays after

launch.
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OUR CAPABILITIES

One team across the full technology

lifecycle.

Tekansa brings six connected capability areas together. Clients can engage us for a

single discipline or combine them into one programme with one point of

accountability.

<P

Software
Engineering

Web, mobile and Saa$
product development,
Ul/UX, QA and
dedicated teams.

00
0o

Enterprise
Technology

ERP, CRM, business
applications, APIs and

system integration.

Al & Data

Generative Al, Al agents,
machine learning,
analytics and

automation.

AN

Healthcare
Technology

EMR and hospital
systems, clinic
platforms, patient
experience and

healthcare data.

O

Cloud & Security

Cloud architecture,
migration, DevOps,
infrastructure and

cybersecurity.

Y

Digital Growth

SEO, social media,
performance marketing
and conversion-focused
websites.

Build Run

Improve Grow
Add intelligence Bring it to market
and automation and scale

Engineer the Host, secure and
product or platform support it
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CAPABILITY 01

Software Engineering & Digital

Product

We design and build the software organisations run on: customer-facing products,

internal platforms and everything that connects them.

Web Application
</ % Development

e Custom web platforms and portals
e Customer and partner portals

e Progressive web apps

e Admin and operations dashboards

OUTCOME Reliable platforms built
around real workflows.

< eri
NS SaaS & Product Engineering

e MVP to scale-up product builds
e Multi-tenant architecture
e Subscription and billing flows

® Product roadmap support

OUTCOME Faster time to market with
a foundation that scales.

CTekansa Company Profile

D Mobile App Development

e i0S and Android applications
e Cross-platform development
e App backends and APIs

e Storerelease and updates

OUTCOME Products customers use
daily, on the device they carry.

00 UI/UX, QA & Dedicated
00 Teams

e User research and interface design
e Design systems and prototypes
e Manual and automated testing

e Dedicated engineering teams

OUTCOME Usable, tested software and
flexible capacity.

Software Engineering
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CAPABILITIES 02 AND 03

Al & Data, Cloud & Security

Intelligence and infrastructure are where modern software creates and protects
value. We apply both pragmatically, starting with the use cases that pay back first.

|
-0~ Generative Al & Al Agents | | | Data& Analytics

7N

e Al assistants and chat interfaces e Data pipelines and integration

e Document and knowledge automation e® Dashboards and business reporting

e Al agents for repetitive workflows e Predictive models

e Al features inside existing products e Process automation
OUTCOME Hours returned to teams OUTCOME Decisions grounded in
and faster service. accurate, timely data.

¢ Cloud & DevOps @ Security & Infrastructure

e Cloud architecture and migration e Secure application design

e CI/CD pipelines @ Access control and data protection

e Containerisation e Infrastructure management

e Monitoring and cost optimisation e Modernisation of legacy systems
OUTCOME Faster releases and OUTCOME Lower risk and systems
resilient, efficient hosting. ready for the next decade.
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CAPABILITIES 04 AND 06

Enterprise Technology & Digital
Growth

Operations run on connected systems, and growth runs on visibility. We build the

first and deliver the second as an ongoing programme.

oo ERP, CRM & Business Apps 69 APIs & System Integration

oo

e Custom ERP and CRM platforms e API design and development

e Sales, billing and project systems e Third-party and payment integrations
® Role-based access and reporting e Data synchronisation

e Workflow and approval automation e Legacy system connectivity

OUTCOME One source of truth across
the business.

OUTCOME Systems that share data
instead of duplicating it.

< SEO & Answer Engine | Social & Performance
Optimisation Marketing

e Technical and on-page SEO e Social media management

e Content strategy e Paid campaigns on search and social

e Local search and business profiles e Monthly performance reporting

Visibility in Al-driven search e Conversion-focused web design

OUTCOME Measurable leads and a
stronger brand.

OUTCOME Sustained, compounding
organic demand.

C'Tekansa Company Profile Enterprise Technology | Digital Growth
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CAPABILITY 05 | STRATEGIC FOCUS

Healthcare Technology

Healthcare is where software has the most direct effect on people. Tekansa treats it

as a strategic specialisation: we build systems that reduce administrative load on

clinical staff, give patients a clearer experience of care, and turn fragmented data

into usable information.

Hospital Systems

EMR / EHR, hospital
information and
management systems,
admissions, billing and
departmental modules.

Diagnostics

Laboratory and diagnostic
workflows, report
generation and result
delivery to patients and
clinicians.

Problems we help solve

Clinic Platforms

Appointment scheduling,
patient records, e-
prescriptions and practice
management for clinics and
specialists.

Healthcare Data &
Integration

APls, data exchange
between systems, reporting
and analytics on clinical and
operational data.

Patient Experience

Patient portals, mobile
apps, online booking,
reminders and telehealth-
ready interfaces.

Healthcare Al

Documentation assistance,
intelligent triage support,
automation of
administrative workloads.

How we approach healthcare

builds

v/ Paper-based or disconnected records across

departments

v/ Long patient waiting times and manual

scheduling

v/ Staff time lost to repetitive documentation v

v Workflow mapping with clinical and

administrative users

v Role-based access and privacy by design

v Limited visibility into operational and clinical stages

data
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Modular delivery so hospitals can adopt in

v Long-term support for systems that run
around the clock

Healthcare Technology
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INDUSTRIES

Industry experience

We combine technical capability with an understanding of how each sector
operates. Healthcare is our deepest specialisation; the same engineering

discipline carries across every industry we serve.

Healthcare & Life
Sciences

Hospitals, clinics,

diagnostics and digital
health.

Retail & E-commerce

Online stores,
marketplaces and quick

commerce.

Real Estate &
Construction

Project management, ERP

and property platforms.

Financial Services &
Fintech

Lending, payments,
customer portals and

compliance workflows.

Travel & Hospitality

Booking experiences,
digital marketing and

customer engagement.

Professional Services
CRM, client portals and

business automation.

Education & EdTech

School and university
management, learning

platforms.

Logistics &
Transportation

Operations portals,
tracking and fleet

workflows.

Technology & Saa$

Product engineering and

scale-up support.

Across sectors, the brief is usually the same: replace manual work with

reliable systems, connect data that lives in different places, and reach more

customers. The context changes; the engineering standard does not.
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TECHNOLOGY

Technology stack

We work with proven, widely supported technologies so clients can hire for,
maintain and extend what we build. Tools are selected per project for fit, security

and long-term cost.

Frontend & Mobile Backend & APIs
React Next.js Vue.js Node.js NestJS Laravel / PHP
TypeScript Tailwind CSS Python REST APIs Prisma ORM

Flutter / React Native

Data & Al Cloud & DevOps
PostgreSQL MySQL MongoDB AWS Microsoft Azure
Redis LLM APIs Google Cloud Docker
Python ML libraries CI/CD pipelines Linux servers
CMS & Commerce Marketing & Analytics
WordPress Shopify Google Analytics Search Console
Headless CMS Payment gateways Google Business Profile Meta Ads
Google Ads

Platform and product names are trademarks of their respective owners and are listed to describe technologies Tekansa
works with; they do not indicate a formal partnership.
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HOW WE WORK

Our approach

A structured delivery process keeps scope, cost and quality visible to the client at

every stage.

Discover Define Design Build Test Launch Support
Understand Scope, User journeys, Iterative Functional, Deployment, Monitoring,
goals, users, architecture, interfaces and  development performance data migration, maintenance
constraints estimates and  prototypes, with regular and security training and and

and success a delivery plan. validated early. demos and testing before  handover. continuous
measures. reviews. release. improvement.

Ownership Continuity

Documentation

Visibility

Regular progress

Source code and IP Post-launch support

and improvement

Architecture and

updates and demos handover documents transferred to the

client options

Engagement models
< N 7 N

Fixed-scope projects Monthly retainers

Defined deliverables, timeline and Ongoing digital marketing or engineering
milestone-based billing. Best for well- support with a monthly plan and reporting.

understood builds.

Dedicated teams Product subscriptions

Tekansa engineers working as an extension Tekansa software products billed monthly

of your team on a monthly basis. or quarterly, with updates and support

included.
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WHY TEKANSA

Why organisations work with us

01 One accountable partner 02 Healthcare depth
Engineering, Al, cloud and A dedicated focus on hospital,
marketing delivered by one clinic and patient-facing
team, so nothing falls between systems.
vendors.

03 Engineering first 04 You own what we build
Architecture, testing and Source code and IP created for
documentation built into every clients belong to clients.
project.

05 Build to grow 06 Practical Al
We stay after launch, Al applied where it saves time
supporting, improving and or money, not as decoration.

marketing what we deliver.

Have a system to build, fix or grow?

Start with a short discovery conversation. We will come info@tekansa.com

back with a clear view of the approach, timeline and
investment.
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CONTACT

Let’s build
together.

WEBSITE EMAIL

tekansa.com info@tekansa.com
PHONE

+91 93154 91630

OFFICE

Noida One, Tower-C, Unit 1017, 10th Floor
Sector 62, Noida 201309
Uttar Pradesh, India
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